
 
 

SERVICE CHANGE ORDER  

Customer Name / Billing Address  Date of Service Order 

  

 Circuit ID or Phone Number 
 
 

  

Description of Requested Service Change   

             

 

 

Service Address  

Same as above  

  

  

 

New Recurring Charges (MRC)  New Nonrecurring Charges (NRC) 

  

 
CUSTOMER'S SIGNATURE ACKNOWLEDGES THAT CUSTOMER HAS READ, UNDERSTANDS, AND  AGREES TO EACH OF THE TERMS AND 
CONDITIONS OF THIS DOCUMENT. UPON SIGNATURE,  THIS ATTACHMENT SHALL BE INCORPORATED INTO AND MODIFY THE SERVICES 
OF  CUSTOMER’S CURRENT SERVICE AGREEMENT. IF CUSTOMER HAS MORE THAN ONE SERVICE  AGREEMENT, CHANGES WILL BE MADE 
TO THE MOST RELEVANT SERVICE AGREEMENT,  DEPENDING ON SERVICE TYPE AND THE NATURE OF THE CHANGE REQUEST (SEE 
HUNTER  REPRESENTATIVE FOR CLARIFICATION). UNLESS OTHERWISE INDICATED ON CUSTOMER'S  AGREEMENT, STANDARD 
TERMINATION FEES SHALL APPLY FOR ANY CUMULATIVE VOICE  SERVICE CHANGES THAT BRING CUSTOMER'S MRC BELOW 75% OF THE 
MRC IN CUSTOMER'S  VOICE SERVICES AGREEMENT. FEATURES MAY BE ADDED TO DATA SERVICES, HOWEVER DATA  SERVICES 
(QUANTITY, BANDWIDTH, ETC.) MAY ONLY BE MODIFIED BY A NEW MUTUALLY  AGREED UPON SERVICE ORDER. SIGNER AFFIRMS THAT 
HE/SHE IS DULY AUTHORIZED TO SIGN  FOR AND ON BEHALF OF CUSTOMER. 

("CUSTOMER")  

By:  

Name/Title:  

Date:  


